GETTING
STARTED

FOR GROUP MEMBERS
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What is BAND?

Hey there! Welcome to BAND, a free communication app
that keeps you connected to your group.

BAND is designed to help group members stay informed
about what’s going on - without cluttering your email and
text messages.

In these instructions, you will find a step-by-step guide on
how to find the invitation you received from your group
leader, how to download the app, how to sign up, and

how to check / respond to posts on BAND.
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Part 1.
Getting Started



Step 1. Find Invite Link or QR Code

* IMPORTANT
Make sure you tap / click on the Invite Link sent by your group
admin to download the app and join.

If you don’t use this invite link, you will not receive an invitation
to your group upon signing up.

Click or scan the link to get started. If you haven’t received the
link yet, ask your group admin to re-send one.

Hey, join our 'Oceanside U10
Baseball' group on BAND - The
app for groups and
communities!

Coach Ben invites you to

Get BAND & Join the group

Tap here if this
is your first time
using BAND

You must click on the ; : ‘

invite link to get
started.

'Oceanside U10 Baseball' group
invitation on BAND
band.us




Step 2. Download the App

BAND is available on the iOS and Google Play Store for free.

Even if you plan to use BAND mostly on the web, we recom-
mend downloading the app on your phone so you won’t miss
important updates posted by your group admin.

< band app
BAND - App for

all groups @ BAND - App for all.. @
Leaders Communicate Better Installed

@ 4]
4.4% 50M+
342K reviews Downloads

4.0 % % % Kk 7

Everything in One Place

What's New Version History
Version 7.6.4 1w ago
You can now turn off the "Maybe" option on
RSVP!

Members now have the option to allow O more

Leaders Communicate Better

Preview ; :
You might also like

A Hub for Ya
to Stay Or¢

Let’s get some out of the box
ideas for this new client!




Step 3. Sign Up

After you’ve downloaded BAND, you’ll see the sign up screen.

TIP:

Check to make sure that the group you’ve been invited to is
shown on the sign-up splash screen (shown below)! You
should see your group’s hame and cover image.

If you do not see this, go back to the SMS or Email where you
received the invite link and click the link again.

BAN
Sign ur

You will see this
invitation ONLY if you
clicked on the invite
link in the beginning.

Oceanside U10 Baseball
From. Coach Ben

Sign up with Mobile or Email

n Continue with Facebook

G Continue with Google

Already a member? Log in



Step 4. Verify
You can sign up using either your mobile number, email, or a
third party account.

You will then be asked to verify your email address or phone
number for security purposes.

Please enter the Verification code when prompted to do so.

X sianup < RO 9

Email

bandiscool1@yahoo.com Please verify your email. mbox ¢

Password
BAND 4:13Pm
“«
tome v

Hi Dan,

Jude

Date of birth

Please confirm your email address by

May 4 1990 entering the following code in BAND.
I

By signing up, you agree to our Terms of Service and Veriﬁcatlo n Code 66 3 1

Privacy Policy and to receive notice on event and
services.

Best,

“ .

For more information or support, please visit our
website at: https://www.band.us/




Step 5. Enter Info

Once you’ve set up your account, you’ll be prompted to fill
out your profile information.

Please be sure to enter your date of birth.*

TIP
We recommend you enter your phone number in order to
receive SMS alerts from your group admin.

* BAND is not available for children under 13 years old.

Enter your profile

Date of birth

May 4,1990

We will only use and store your profile information while you are
using Band.
You can choose to show your profile info or not, and you can
continue to use BAND even if you don't agree with this




Step 6. Accept & Join

Last but not least, tap “Accept” to join the group. You will be
prompted to set your profile that you will use in this group.

Add your profile photo, name, and tap “Join” to complete the
process.

Again, if you are not seeing the invite pop-up, simply go back
to the SMS or Email that you received and click on the invite
link.

Invite Report

Team Eagles
Set profile for this Band




Part 2.
Explore Your Band



Band* Overview

. Back to BAND Home

. Search

Search posts / comments by keywords
(e.g. type “schedule,” “practice”).

. Post

Write a post that goes to the Community Board.

. Notices

Important posts that are pinned at the top by the admin.

. Community Board

All posts are placed on the Community Board. You can
leave a shout or comment on the post.

* Band: We call a group space on the BAND app a Band.

10

2

o—
Team Eagles
Private - Members 21
Notices 2>
e e Bill Bill
© Jul 11, 8:32 AM - Unread («] Aug 1, 9:3
Important vs Falcons. Time to destroy [Poll] #uniform
uniforms don'
. get matching
1 Steven K
Jan 16, 2019 5:00 PM
[League Match vs. Falcons] event has been created.
Please confirm your attendance. ° e
- League Match vs. Falcons
(] Jan 30 7:00PM

I @© shout I comment r



Band Overview

6. Chat
Public Chat — available for everyone.
Private Chat — only visible to those in the chat room.

7. Album
All photos on post will be archived in the album.

8. Group Calendar
View all upcoming events at a glance.

9. Members’ Info
View who is in your Band and set your role.”

10. Settings
Set notifications, profile, and view all files that are posted
on the community board.

* Setting Your Role: View Page #13

uniforms don*
going playoffs
get matching

= Steven K
Jan 16, 2019 5:00 PM

[League Match vs. Falcons] event has been created.
Please confirm your attendance.

- League Match vs. Falcons
() Jan 30 7:00PM

11



Set Notifications

1. Select “Settings”

2. Customize Notifications
In order to get the most out of Band, the first thing you’ll
want to do is set your notifications to make sure you hear

about the important updates.

For starters, we recommend you use the default settings,
but change the Comments Setting from “All” to “Involved

Posts”

Team Eagles >
Private - Members 21 - @ Invite

Notices
Bill
qO Jul11,8:32 AM - Unread

Important vs Falcons. Time to destroy

Bill Coach
XO *1m ago

Please sign up to help us!

Signup 0/3 completed
& Need help

Tap here to go to
your Band Settings

12

uniforms don*
going playoffs|

get matching

My Settings

Team Eagles

My Activity Settings

Band Profile

Birthday: Private, Phone number: Private
Show My Online Status

Receive Chat Messages Automatically

You're receiving messages from members without pre-

approval

Allow Invites
Members can invite you to other Bands.

Push Notifications

Receive Push Notifications
Posts

Comments

Events

Album

Chat Push Notifications
Set notification level for chatrooms.

®
«©
©
©
| @,

All

Involved

Reminders

©




Set Your Role

1. Select “Members Info”
e o

2. Select the Cog ({33) Icon

3. Select “Set profile” and Enter Your Role

Set your role to help your group leader recognize who you
are (e.g. Sam’s Mom, Secretary, Booster, etc.).

20 Members Band Profile
Team Eagles Team Eagles

Q Search
& Invite member

Members

Coach Bill ®
Coach

Coach Bill

brandon

What’s your role in the group?

Christine Yee

13
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Part 3.
Getting Involved



Chat / Shout / Comment

1. Chat
Send a private chat to the person by selecting his/her
profile.

2. Shout
Leave a shout to express how you feel about the post.

3. Comment
To stay on topic, write a comment on the post. You can
attach photos and files in the comment.

Since Oct 14, 2016

Write a comment
here.

@ & Add a comment

15



RSVP & Sign-Up

1. Confirm RSVP
Simply select one of the options to confirm.

2. Save the Event to Your Phone Calendar
The event will be saved to your default calendar.

3. Sign Up to Help
Check how many people are needed for each task and
volunteer to help.

Team Eagles

QB Jan 18, 2017 10:15 PM

Please sign up to help us!

[vs Eagles] event has been created. . Signup
Please confirm your attendance. Need help

vs Eagles @North Berkeley

() Drivers
Sun, Mar 5, 2017 4:00 AM

— () Water Booth

() Fundraiser

You can save the
event to your
phone calendar.

Not Participated Yet 10 >

' Save to Apple Calendar

16



Part 4.
Navigate BAND

17



Band vs. Home

1. Tap the “<” Icon to Go to BAND Home

Avoid confusion between BAND Home and inside your Band
when navigating the app.

BAND Home displays all the Bands that you’ve joined, and
you can check your feed, notifications, all chats, and “More”
menu for additional settings.

Inside Your Band BAND Home

Q @

Create a Band ® Manage List

§ | New Band will

o~ | i be listed here. i
Bl |

Team Eagles

@ Create aBand

® Check Invite

® W B 2 8

18



BAND Home

1. Discover
Discover and join listed or public Bands (only available to
18+).

2. My Activity
View all your BAND activities. You can also check upcoming
events from all Bands that you joined.

3. Create a Band
You can create an unlimited number of Bands for free.
Create one for a subgroup, family, or work.

4. Notifications
All recent content (posts, comments, etc.) will be updated
here.

5. More
View more BAND settings, BAND Notice, Guide, Learning
Center and more.

19



Using BAND on PC

Many prefer using the BAND app while on the go. However,
you can also access your account via the BAND website.

Check out BAND on PC / Web at
https://band.us

TIP
BAND Web is great for people working in the office, if you
need to share files often, or need to write longer posts.

Engish - Signup

Where Leaders
Communicate
Better

Free yourself from the chaos. Let BAND
streamline your group communication

20



Using BAND on PC

If you want to use BAND on PC, it’s a good idea to set your
Log In Account. By registering your preferred method for
logging in, such as phone number, email address, or 3rd party
service, you can easily log in to BAND on your PC.

To Set Up Your Log in Account:

1. Go to BAND Home

2. Select “More” at the bottom right

3. Select “Settings,” then “Accounts”

4. Register phone number, email, or link third party services
with BAND

Settings

Accounts

LOG IN ACCOUNT

@ Phone number

@ erodrizftw@gmail.com

My profile

Accounts

Push Notifications

On Change Password

Sound and Alert Settings

LINKED ACCOUNT

ﬁ Facebook

Customize Each Band

Email Notifications
G Google

Manage Hidden Feeds

This is the account used when you log in to BAND from your
PC or other device.

Photo and Video
Calendar: Start Week On
Enter Key Settings
Blocked Chats

Translation

21



BAND Guide & Learning Center

To help you get used to the BAND app, we’ve created BAND
Guides and the Learning Center, where you can find
step-by-step instructions on how to use BAND features.

BAND Guide
Your resource for helpful BAND tips

1. Go to BAND Home
2. Select “More,” then select “BAND Guide”

Scan Here
Learning Center [=] ; [=]
Watch video tutorials ¥
URL - https://about.band.us/learning [=I

Scan Here

2 BAND Guide
-\ BAND
o Oct 4, 2019 9:55 AM - read 60723

Four Time-Saving Tips

AA & about.band.us

Learn Skills &
Communicate Better

Expl to know all

B whatis BanD?

| q » ND?

) S

()

Four Time-Saving Tips Download BAND >

There are easier ways to use BAND! Here are four
time-saving tips on how to use the app that cuts

22



Your Privacy Is Our Top Priority

You Are Protected

We protect all sensitive information and content on BAND.
Only members you invite can see what’s happening in your
group. Safely share family photos, sales reports, drills, or
competition routines without worry or concern.

©) ©

We Rigorously Test Our Protection

BAND is certified by accredited organizations for its outstand-
ing privacy & security protection. BAND has earned industry
standard SOC 2 and 3*certifications.

é&\)a\w Mg %06\
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0
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ISO/IEC 27001
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FAQ

Q. Is there a limit on how many Bands | can create?
No. You can create as many Bands as you need to manage
your communication. However, there is a daily limit on how
many Bands you can create. If you’d like to remove this limit
on your account, please contact band_help@naver.com

Q. Is there a limit on how many members | can invite to a

Band?
No. Although the default membership size limit is set 1,000,

you can always make it unlimited.

Q. How many files can | attach to a post and how big can

the file be?
You can attach up to five (5) files per post that is no more

than 1GB each.

Q. Can | sync events between my Band and other

calendars?
Yes. You can both import / export calendars on BAND. Visit

https://band.us/band/62412132/post/184 for detailed
instructions.

For more FAQ:
Open the BAND app > BAND Home > More > Settings >

Scroll to the bottom and select FAQ

24



Thank you very much.
For more questions, please contact

band_help@naver.com



Communicate Better



